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Call for volunteerism research

The General Assembly…invites Member States to 
mobilize and support the research community globally 
to carry out more studies on the subject of 
volunteerism, including data disaggregated by gender, 
age, and disability, in partnership with civil society, in 
order to provide sound knowledge as a foundation for 
policies and programmes. 

(UNGA resolution 67/138, para 8, 2012)



Need for volunteerism impact evidence

To better impact national and 
global strategies, policies, and 
programming, what data/ 
research on volunteering do 
you most need?  



Pursuing a common agenda
• 2011 State of the World’s Volunteerism Report (SWVR) 

identified the lack of comparable measures and empirical 
research on volunteerism, especially in developing countries

• Post-2015 development framework reports and discussions 
are highlighting the need to put people in the centre.  
Volunteerism should be part of any new measuring 
framework to demonstrate progress in the environment, 
poverty eradication, sustainable development, and human 
well-being

• Volunteerism needs a common, open platform for interested 
parties to unite to promote, facilitate, and conduct research 
on volunteerism and its impacts



Global Volunteer Research Agenda
The global research agenda will identify a set of priority 

topics or areas for research, which have implications for 
policy; and recommend approaches to fill the identified 
research gaps.  The goal will be to be significantly 
enhance the research evidence base, building a strong 
foundation both for further research and for informing 
national and global policies for integrating volunteerism 
into strategies and programming.  

The agenda would be commonly developed, advanced, 
resourced, monitored, and reported by interested and 
committed multi-sectoral partners. 



Global Volunteer Index
• Gallup World Poll:  conducted in 160 countries 

• Gallup global indexes include:
• Law and Order
• Food and Shelter
• Good Jobs
• Wellbeing

• Includes Civic Engagement Index:  have you donated money, 
volunteered time to an organization, and helped a stranger 

• Global Volunteerism measurement:  partnership to 
develop measurement to be used annually starting with 
2015 Gallup World Poll



GVI pilot: 5 phases starting 2014
• Literature review:

• Stakeholder consortium: define volunteering, develop test 
questions

• Qualitative research: focus groups and interviews

• Survey piloting: 12 total countries

• Validation research 

Proposed focus group locations:  Kenya, Philippines, 
Lebanon, Colombia, Hungary, Uzbekistan, USA



Global linked to 
national agendas

Promoting country 
level data and studies



ILO Resolution concerning work statistics



Your comments, suggestions ???

Summary:

• Volunteerism impact evidence gap

• Global Volunteer Research Agenda

• Global Volunteer Index (GVI)

• National studies / ILO

How can we work together?



Merci!
Thank you!


